Call 911 in Case of
Emergency

Non-Emergency City Phone Numbers
(All numbers are Area Code 303

unless otherwise indicated.)

AcCCess AUFOLa . ....o.vvuiiiiiiii i, 739-7000
Ask Aurora (24-hour recordings) ................... 739-7500
Aurora Jobline. ... 739-7222
Fire Non-Emergency 627-3130
General Information ... 739-7000
Jury Service ... 739-6454
Police Non-Emergency ...............coooiiiinn... 627-3100
PAR Officers. ....ooviiiiiiiiiiaiiiaiaaaan 739-6000
CITY DEPARTMENTS
City Attorney’s Office ........oooviiiiiiiiiiint 739-7030

City Council’s Office 739-7015

City Manager’s Office ..739-7010
Communications. .........ooviuiiiiiiiiiian... 739-7010
Development Services ...........oeeuuieeeuunneen.. 739-7345
Finance ... 739-7055
Fire Administration.............oooiiiiiiiiiiiia. 326-8999
Human Resources ...................... ..739-7225
Information Technology 739-7545
Internal Services..........cooiiiiiiiiiiiiiiiiii 739-7100
Judicial Administration ............oevvireinennn.. 739-6535
Library, Recreation & Cultural Services............. 739-6640
Mayor’s Office ........coooiiiiiiiiinn. ..739-7015
Municipal Court 739-6445
Neighborhood Services ................c.oooi. 739-7280
Parks & Open Space. ........oviuiiiiniiininnainn.s 739-7160
Planning.........oooiiiiiiiiiiiiiii 739-7250
Police Administration................ ..., 739-6000
Public Works. ... 739-7300
Utilities....ooooiiiiii 739-7370

Access Aurora is a division of the Communications Department
of the City Manager’s Office. Access Aurora provides citizen
and visitor information on all levels of Aurora city government
and promotes outreach by city departments to our citizens.
Access Aurora provides personal customer service, information
on city services, referrals to community resources and monitors
citizen requests for service. Access Aurora is located in the lobby
of the Aurora Municipal Center, 15151 E. Alameda Parkway.
Hours are 7:30 a.m. - 5 p.m., Monday - Friday.
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Referral to community resources
Requests for assistance
Information on city services

303-739-7000

TTY 303-739-7469

15151 E. Alameda Parkway
Aurora, Colorado 80012
Monday-Friday, 7:30 a.m. - 5 p.m.

WWW.Auroragov.org



CITY OF AURORA NUMBERS
(Area Code 303 unless otherwise indicated)

ACCESS AUTOTA ... ovoeeeiee e ieaaananns 739-7000
Animal Care ....oviiiii e 326-8288
Aurora Fox Arts Center.......coovvevnernernnnnnn.. 361-2910
Aurora Reservoir .....o.vviiiiiiiiiiiiiainiann 690-1286
Building Permits/Inspections ..................... 739-7420
Cable TV Complaints..........c.oooooiiiii... 739-6588
City Council.............oooii 739-7015
Civil Service Commission ..........o.veuneennann. 326-8931
Code Enforcement ..........oovuuiiiiineeninae... 739-7280
Community Development........................ 739-7900
Community Partnership Plan..................... 739-7246
Community Relations....................oo.... 739-7580
Daycare for Seniors/Morning Star................. 361-0898
Deaf Access (TTY) .vovniniiiiiiiiii i 739-4769
Delaney Farm ... 361-2999
Forestry. ... 739-7177
Golf Reservations/Tee Times...................... 397-1818

Graffiti Hotline ...t 739-6063
History Museum .........oooiiiiiiiiiiiiininnenn 739-6660
Home Ownership Assistance (HOAP) ............ 739-7900
Human Relations Commission ................... 739-7285
Human Resources..........ooviiiiiinnininan... 739-7225

KACT-TV Channel 8 .... 739-6588

Lawn Permits ............ 739-7195
Library - Central ...t 739-6600
Mayor ....ooiii 739-7015
Mobile Playground 366-1718
Municipal Records 739-7074
Original Aurora Renewal (OAR).................. 739-7929
Purchasing/Contracts. . ...........c.cooveieeiinnnn.. 739-7100

326-8650

Recreation Registration. ..

Senior Center, Del Mar...... 739-7950
Small Business Assistance............covevnenan... 361-0847
Sports & Recreation Programs.................... 326-8700
SELEEES « v vttt et e e et 326-8200

Swimming/Utah Pool .... 696-4303

Tax and Licensing........ 739-7057
Tickets/Summons .........covviiiiniieinienann... 739-6444
Traffic ..o 739-7300
Translations................... 739-7698

Urtilities - Water/Sewer Bills
Utilities - Water/Sewer Emergencies

After Hours. ...oooveiiiii it 739-6772
Vehicle Impound 361-2945

739-7388

Victim Services........... 739-6398
Volunteer Office 326-8803
Voter Registration..................oooi 739-7122
Youth Development Office .................oooe. 326-8709
ZONINg ... 739-7347
SCHOOLS
Aurora Public Schools Admin..................... 344-8060
Cherry Creek Public Schools Admin. ............. 773-1184
Community College of Aurora.................... 360-4700
Pickens Tech ... 344-4910

OTHER RESOURCE NUMBERS

Adams County Information ...................... 659-2120
Air Pollution Information ........................ 758-4848
Aircraft Noise Hotlines

Buckley Noise.......uvvieiiiiiiiiiinn... 677-9035

Centennial Noise.........cooviiiiiiiniennan... 790-4709

DIA NOISE .« vttt et 342-2380
Arapahoe County Information.................... 795-4400
Aurora Chamber of Commerce ................... 344-1500
Aurora Housing Authority........................ 340-1900
“Before You Dig”.............. 1-800-922-1987
Bus Information (RTD) ............ccoviiiinn... 299-6000
Cirisis Center Helpline, Comitis................... 343-9890
Denver City & County Information .......... 720-913-4900
Driver’s License

14391 E. 4th Ave. (Sable Boulevard)............ 344-8400
Emissions Testing ............coooiiiiiiiiian... 456-7090
Federal Information Center................ 1-800-688-9889
Food Stamps

Adams County (Aurora Residents) .............. 363-9300

Arapahoe County .........c.ovviiiiiiiiinn... 636-1130
Gateway Battered Women’s Shelter................ 343-1851
Health Care

Metro Denver Provider Network................ 340-8481
Health Department

Tri-County Health ..., 341-9370
Landfills

BFI Disposal.........oooviiiiiiiiiiiiiiin . 371-2886

(88th and Tower Road)

Denver/Arapahoe Disposal ................. 720-876-2650

(Gun Club/Hampden)
Landlord/Tenant Issues...........ccvvvnenennn... 831-1935
Legal Aid ... 837-1313
License Plates/Registration

Adams County........oooiiiiiiiiiiiiiiii . 654-6010

Arapahoe County 795-4500
Marriage License

Adams County............coooiiiiiiiii. 654-6020

Arapahoe County .........coovviiiiiiiiinnn... 795-4520
Mental Health Center..........coooiiiiiiiian.. 617-2300
Plains Conservation Center...........co.vvuevnnn.. 693-3621
Poison Control Center ..........covvireunenenann.. 739-1123
Property Ownership/Taxes

Adams County.........coooiiiiiiiiiiiiiiniia.. 654-6038

Arapahoe County ........covvuiiiniiiiiinnnn... 795-4600
Social Services

Adams County..........ooiiiiiiiiii 363-9300

Arapahoe County ............ooooviiiiiiin... 795-4850
Social Security ... 1-800-772-1213
State of Colorado Information.................... 866-5000
Street Lights (Xcel) ...t 1-800-895-4999
U.S. Post Office.....ovviviieiiniinnnnannn 1-800-275-8777
Utilities - Electric/Gas (Xcel) .............. 1-800-895-4999
Uetilities - Water/Sewer 739-7388

Vital Statistics (CO only)................oooi... 756-4464



